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Amendmen t tn the Claims: 

This listing of claims will replace all pnor versions, and listings, of claims in the 
application: 



1 (original) A method of using an interactive voice response (IVR) system and a 
computer server connected to a communications network » support voice messaging between 
individuals accessible through ,e.epbone devices (coated on the nerworic and indivrduals 
accessible through compuKr devices located on the network, the method compnarng: 

receiving a plurality of voice messages from remote users of devices located on the 
network, each received voice message including information identifying a, leas, one mtended 

"""'lor each received voice message, accessing a user profile for Us intended recipient, said 

snob intendeu recipient should receive delivery or notification of voice message dtreoted to such 
intended recipient, said communication devices including a. least one of a telephone dev.ee and a 

computer device; , 
notifying the intended recipients of the received voice messages according to then 

respective user profiles; and 

deliveringthereceivedvoicemessagestotheirmtendedrecipientsinaucho form, 

including delivering at least one of the received voice messages to its intended recipient in audao 
form using the IVR system and a telephone device specified in the user profile of the intended 

i other of the received voice messages to its mtended 

• and a computer device specified in the user 



recipient, and delivering at least one < 
recipient in audio form using the computer server ; 
profile of the intended recipient. 



2 (original) Themethodof claim 1 wherein delivering includes audio streaming the 
received voice messages to their intended recipients using the fVR system and the computer 
server. 
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3 (origm*) Ih^e^ofotolwhcr^Mginclud.sdeWvenngo^of^ 
such intended recipient in response to the nohfyvng. 

4 (engine.) T^^oiofc^^^^^^^ 
meS sag* 1 e p J* ofthe intended recipient, the —c ^ — ^ » 

r: ZJ-^— •rtts^ 

5. (original) Themeu,odofclata4»nereinsaid=lec»nicmessage S ino.ndepop-»p 
text messages. 

6. (original) Thememodofolaimlwnerein^eivinginclndesreceivingprerecoroed 
voice messages from the remote users. 

7. (original) The metood of elaim 1 further comprising storing the reoeived voiee 
messages. 

8. (origina.) ^^ot^U^rv™^^^^ 0 ™ 
message to less than one minute. 

9. (orisnal) Themethodofeiata^herematleastoneofthevoieemesaageais 
^vedJgetLwimn^aUonfor^eaaingthee— ca^devace assocW^nS 

Wended reeipien. using ,h. information for addressing said eommunieanon dev.ee. 

,0. (orig*al) Tt.^*^^'*^'"^^'"*"*" 
to senders of the delivered voice messages. 
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U (original) The method of claim 1 wherein the communications network comprises a 
telecommunications network to which the WR system is connected and a widely distributed 
computernetworktowhichmecomputerserverisconnect^saidlWsystemandsard 

computer server being connected to cachothe, and wherein the telephone devices a. located- 
the telecommunications network and the computer devices are located on the w ld ely debuted 
computer network. 

12 (original) Themethodof claim 11 further comprising receiving information via the 
computer server from aremote user of a computer device located on the widely distnbuted 
computer network, the received information indicating said remote user's desire to record a voice 
message using a telephone device located on the telecommunications network, and contacting 
such telephone device via the IVR system to capture such voice message. 

13 (original) The method of claim 11 further comprising supporting an instant text 
messaging option by which individuals having a presence on the widely distnbuted computer 
network at the same time can send pop-up text messages to one another through the Wtdely 
distributed computer network, 

14 (original) The method of claim 13 wher^^ 

an intended recipient of one of the received voice messages has a presence on the widely 
distnbuted computer network at a particular time and, if so, contemporaneously sending a pop- 
up text message to such intended recipient, the pop-up text message notifying such mtended 
recipient of said one of the received voice messages. 

15 (original) The method of claim 13 wherein receiving voice messages via the FVR 
system includes receiving a telephone call via the IVR system from a user having a predefined 
group of contacts, determining whether said contacts currently have a presence on the widely 
distributed computer network, and advising the user via the IVR system regarding which of said 
contacts currently have a presence on the widely distnbuted computer network. 



PAGE 5116 * RCVD AT 5111/2004 5:00:04 PM [Eastern Daylight Time]* $VR:U$PT0-EFXRF-1J1 * DNIS:8729314 * CSID:3145881357 1 DURATION (mm-$s):04-58 



MAY-1 1-2004 TIE 04:05 PM SeHgER POWERS LEAVITT FAX NO. 31^81357 P. 

«; MS# 183195.01 (4967) 

3 PATENT 

16 (original) The method of claim 1 further comprising automatically generating a 
voice message upon an occurrence of a predefined event, and delivering the automatically 
generated voice message to one or more of the remote users. 

17. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 1. 

18 (currently amended) An apparatus for recording and sending audio messages to an 

e^^™^ a recipie nt, the apparatus comprising a processor, a memory dev,ce, 
computer instructions stored in the memory device, a microphone, and an interface to the 
communications network, the computer instructions configuring the processor to record m an 
audio file, in response to input from a user, an audio message provided by the user to the 
microphone, and to transfer the audio file in which the audio message is recorded to the 
communications network via said interface, whereby the audio message recorded in the audto 
file may be transmitted through the communications network to the IVR system for dekvery to 
«*! therecipie^ one or more remote devices spjcifiedin a profile of the reci pient. 

19 (original) The apparatus of claim 18 wherein the computer instructions configure the 
processor to compress the audio file prior to transferring the audio file to the communications 
network via said interface. 

20 (original) The apparatus of claim 18 wherein the computer instructions configure the 
processor to limit a length of the audio message provided by the user to less than one minute. 

21 (original) The apparatus of claim 18 wherein the input from the user includes 
formation identifying one or more individuals to whom the audio message should be sent, and 
wherein the computer instructions configure the processor to record said information in the audxo 



file. 
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22. (original) The apparatus of claim 21 wherein the computer instructions configure the 
processor to record information identifying said user in the audio file. 

23. (original) The apparatus of claim 1 8 wherein the apparatus is a telephony device, 
and wherein the communications network includes a telephony network. 

24. (original) The apparatus of claim 23 wherein the telephony device is a mobile 
telephony device, and wherein the telephony network is a wireless telephony network. 

25. (original) The apparatus of claim 18 wherein the apparatus is a computer device, and 
wherein the communications network includes a computer network. 

26. (original) The apparatus of claim 25 wherein the computer network is the Intemet. 

27. (original) The apparatus of claim 25 wherein the computer device is a handheld 
computer device. 

28. (currently amended) A method for recording and sending an audio message to an 
interactive voice response (IVR) system coupled to a communications network for delivery to 
quo or more remote devwee a recipient using a computer device having a microphone and a 
network interface, the method comprising: 

receiving the audio message from a user through the microphone; 
recording the received audio message in an audio file; and 

sending the audio file to the network interface for delivery to j,aid one or more remote 
Awriftss -the recipient via said IVR system through the communications network, said audio file 
bein g ^mTnunicated to the recipient via o ne nr more remote devices specified in a profile of the 
recipient . 

29. (original) The method of claim 28 wherein recording includes recording the audio 
message in the audio file as the audio message is received. 
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30. (original) mm«hc4of C Wm28wher= i »thcaudiom CSMS ei S .me SS age S poto 
by the user. 

31. (origin*) T*w^«d^»^**^-«'- b **' m * m 
prior to sending. 

32 (origina.) The method of Cam, 28 further comprising receiving information from the 
recording includes recording said information in the audto file. 

33 (original) The medrod of claim 32 further comprising providing the user with a liat 
of individuals ro whom to audio message may he sent and wherein receiving informant* 
Modes receiving one or more selections by the user from sard hat 

34. (original) Themelhodofclaim33furtbercorr,risingsu W or«ngin St antBxt 
messaging between said user and the individuals of said list. 

35. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 34. 

36 (original) The method of claim 32 wherein receiving information includes receiving 
information for addressing one or more devices associated with said one or more individuals. 

37. (original) A computer-readable medium having computer-executable inamtctions for 
performing the method recited in claim 28. 

38. -46. (canceled) 

47. (currently amended) A method comprising: 

receiving a voice message on behalf of an intended recipient; 

storing the received voice message; end 
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sending an electronic message to the intended recipient, the electronic message including 
a hyperlink to the stored voice message, whereby the intended recipient can retrieve the stored 
voice message by selecting the hyperlink[[-]] I 

jgcgjving jntoatton from t *» jnteaded recipient wifying a device through which the 
intended recipie nt A^res to receive the voice message 

^tartm f, the devir * specified bv the intended recipient; and 

^Wrin* the voicr m ena ge - the mtsnded recip^t throng the specified deviqfi , 

48. (original) The method of claim 47 further comprising automatically generating the 
voice message upon occurrence of a predefined event. 

49. (canceled). 

50. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 47. 

51. -54. (canceled) 

55. (original) A method comprising: 

receiving information from a first device associated with a user indicating the user's 
desire to record and send an audio message; 

contacting the user via a second device associated with the user; and 
receiving the audio message from the user via the second device. 

56. (original) The method of claim 55 wherein the first device is of a first device type 
and the second device is of a second device type different than the first device type. 

57. (original) The method of claim 56 wherein the first device type is a computer 
device, and wherein the second device type is a telephone device. 
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58. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 55. 
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